
 

 

Datacroft Link Manager Installation Guide 

The Link Manager tool is set up as a client-specific SaaS enterprise solution which is hosted by 

our IT supplier in Germany. Each client-specific solution can be reached online by its own 

specific subdomain, which usually follows this structure: client-linkmanager.datacroft.de 

 

STEP 1: Setup of databases and online interface 

Our IT supplier begins with setting up the necessary databases and the online interface in order 

to create each client-specific tool configuration. 

Technical setup details are as follows: 

 Hosting of Link Manager and URL-Shortener at one location (in Germany) 

 Physically separated high availability (2 clusters) 

 Generic interface (can be customized on request) 

 Link Manager runs on a separate instance 

 URL-Shortener runs on a shared instance 

The provision of these services is as follows: 

Link Manager 

 Availability: 99% in a calendar month 

 Dedicated virtual Windows Server with IIS 

 MS-SQL database 

URL-Shortener 

 Availability: 99.9% in a calendar month 

 High availability within a data centre with two separate clusters 

 Shared virtual Windows Server with IIS 



 MS-SQL databases 

 Shared instance 

 Conditional routing by ISP 

 Firewall, DMZ, Reverse-Proxy 

 Internet traffic inclusive of 5 billion server calls a year 
 

 

STEP 2: Configuration of client-specific data 

Once the databases and online interface has been set up, our Datacroft team configures each 

instance with client-specific data and creates one or several profiles, depending on client 

requests. User logins are unlimited. 

 

STEP 3: Configuration of automatic SAINT upload to Adobe report suites 

Once all required profiles have been set up and configuration of the tool with client-specific 

data has been complete, an automatic SAINT upload of campaign classifications is configured, 

so that client data is uploaded to one or more Adobe report suites daily. 

 

Further questions? 

Please contact us at linkmanager-support@datacroft.de in order to talk to us about your specific 

requirements for an individual tool setup and any questions you have concerning the technical 

implementation. 
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